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� �����	� �$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX�
$O��1LHSRGOHJáR FL�������������3R]QD ���H�PDLO��MDVLF]DN#SR�RQHW�SO

6WUHV]F]HQLH��:� SD G]LHUQLNX� ����� URNX�� SRGF]DV� FHUHPRQLL� REFKRGyZ� ���OHFLD� $NDGHPLL
(NRQRPLF]QHM� Z� 3R]QDQLX�� :\G]LDá� 7RZDUR]QDZVWZD� RWU]\PDá� FHUW\ILNDW� ,62� ���������
SRWZLHUG]DM F\�]JRGQR ü�]DVWRVRZDQHJR�V\VWHPX�]DU] G]DQLD� MDNR FL �]�PL G]\QDURGRZ\PL
QRUPDPL�� :� PDUFX� ����� URNX� MHGQRVWND� FHUW\ILNXM FD�� 'HW� 1RUVNH� 9HULWDV�� Z\NRQDáD
SLHUZV]\� DXGLW� NRQWUROQ\� QD� :\G]LDOH� 7RZDUR]QDZVWZD�� 1D� SRGVWDZLH� ]HEUDQ\FK
GR ZLDGF]H � GRW\F] F\FK� SURMHNWRZDQLD� SURFHVyZ�� EXGRZDQLD� GRNXPHQWDFML� MDN� UyZQLH
UR]ZRMX�V\VWHPX�]DU] G]DQLD�MDNR FL �QD�:\G]LDOH��SU]HGVWDZLRQR�RFHQ �V\VWHPX�FHUWILNDFML
Z�RGQLHVLHQLX�GR�ZSURZDG]DQHJR�V\VWHPX�DNUHG\WDFML�DNDGHPLFNLHM�
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&DáNRZLWH�]DU] G]DQLH�SU]H]�MDNR ü��740��QLH�MHVW�FKZLORZ �PRG ��NWyUD�]QLNQLH�]D
SDU � ODW�� -HVW� WR� UHZROXF\MQD� NRQFHSFMD�� NWyUD� REHMPXMH� VZRLP� REV]DUHP� ]DLQWHUHVRZD
IXQGDPHQW\� RUJDQL]DFML� Z� NWyUHM� ]DVWRVRZDQR� W � NRQFHSFM �� 2VWDWQLH� WUHQG\� ZLDWRZH
ZVND]XM �� H� V]NRá\� Z\ V]H� SRZLQQ\� E\ü� ]DU] G]DQH� WDN� MDN� RUJDQL]DFMH� EL]QHVRZH�� 7\OH
W\ONR�� H� EH]SR UHGQLP� ]\VNLHP� Z� G]LDáDOQR FL� XF]HOQL� QLH� SRZLQQ\� E\ü� W\ONR� ]DURELRQH
SLHQL G]H�� DOH� JáyZQLH� MDNR ü� NV]WDáFHQLD� �� MDNR ü� NV]WDáFHQLD�� NWyUD� SRZLQQD� E\ü� FL JOH
GRVNRQDORQD� ]JRGQLH� ]H� VSLUDO � MDNR FL� GRPLQXM F � Z� NRQFHSFML� TQM-u.  Na bazie
GR ZLDGF]H � Z\G]LDáX�� NWyU\� ]EXGRZDá� V\VWHP� ]DU] G]DQLD� MDNR FL � XKRQRURZDQ\
FHUW\ILNDWHP�� FHORZH� Z\GDMH� VL � SRGM FLH� G\VNXVML� QDG� ]DáR HQLDPL� XQLZHUV\WHFNLHM� �F]\
RJyOQLHM�±�DNDGHPLFN ��DNUHG\WDFML��&]\�V\VWHP\�V �SRUyZQ\ZDOQH��F]\�NRQNXUHQF\MQH��F]\
kompatybilne?

8'26.21$/$1,(�-$.26&,�86à8*�('8.$&<-1<&+

8VáXJD� HGXNDF\MQD� MHVW� EDUG]R� VSHF\ILF]Q\P� URG]DMHP� XVáXJL�� -HVW� WR� GRVWDUF]HQLH
RNUH ORQ\FK� ZLDGF]H �SU]H]�Z\NRQDZF �QD�U]HF]�RGELRUF\��-HVW� WR�Z\QLN�G]LDáD �QD�VW\NX
PL G]\� GRVWDZF � D� NOLHQWHP� RUD]� ZHZQ WU]QHM� G]LDáDOQR FL� GRVWDZF\�� Z� FHOX
VDW\VIDNFMRQXM FHJR� VSHáQLHQLD� SRWU]HE� NOLHQWD� >�@�� � -DNR ü� XVáXJL� HGXNDF\MQHM� WR� RJyá
ZáD FLZR FL� L�FHFK�XVáXJL�GHF\GXM F\FK�R� MHM�]GROQR FL�GR�]DVSRNRMHQLD� VWZLHUG]RQ\FK� �OXE
SU]HZLG\ZDQ\FK�� Z\PDJD � RUD]� \F]H �� :\PDJDQLD� IRUPXáRZDQH� V � SU]H]� NLOND
SRGPLRWyZ��-DNR ü�MHVW�Z\SDGNRZ �QHJRFMDFML� W\FK�SRGPLRWyZ��-DNR ü�XVáXJ�HGXNDF\MQ\FK
SRZLQQD� E\ü� WZRU]RQD� Z� SHZQ\P� RNUH ORQ\P� ÄUH LPLH� WHFKQRORJLF]Q\P´�� NWyU\� SRGOHJD
planowaniu, sterowaniu i kontrolowaniu czyli ]DU] G]DQLX�� -DNR ü� XVáXJ� HGXNDF\MQ\FK� Z
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V]NROQLFWZLH� Z\ V]\P� SRZLQQD� E\ü� ZVSRPDJDQD� L� NUHRZDQD� SU]H]� V\VWHP� ]DSHZQLHQLD
SURZDG] F\�GR�GRVNRQDOHQLD�MDNR FL�>�@�

3RQL HM�� SU]HGVWDZLRQR� JáyZQH� ]DáR HQLD� DNUHG\WDFML� DNDGHPLFNLHM� RUD]� QLH]E GQH
HOHPHQW\�]DU] G]DQLD��NWyUH�QDOH \�Z\NUHRZDü�DE\�X]\VNDü�� ZLDGHFWZR�FHUW\ILNDFML.

$NUHG\WDFMD�$NDGHPLFND

3LHUZV]H�G]LDáDQLD�Z�NLHUXQNX�DNUHG\WDFML� ]RVWDá\�SRGM WH�SU]H]� V]NRá\�QLHSXEOLF]QH
MX �Z�URNX�����������3RZVWDáD�ZWHG\�)XQGDFMD�6(0�)2580�±�3RUR]XPLHQLH�6]Nyá�%L]QHVX
QD�U]HF]�-DNR FL�.V]WDáFHQLD��G]L NL�F]HPX��PR OLZH�E\áR�XUXFKRPLHQLH��QLH]QDQHJR�GRW G�Z
3ROVFH��V\VWHPX�DNUHG\WDFML�GOD�SURJUDPyZ�HGXNDFML�L�V]NROHQLD�NDGU\�PHQHG HUVNLHM�>�@��7R
E\á� SRF] WHN�� NWyU\� P�LQ�� SRSU]H]� 8QLZHUV\WHFN � NRPLVM � � $NUHG\WDF\MQ � ±� 8.$�
GRSURZDG]Lá�Z�JUXGQLX������URNX�GR�SRZVWDQLD�)XQGDFML�3URPRFML�L�$NUHG\WDFML�.LHUXQNyZ
(NRQRPLF]Q\FK� (3246�� =ZLH F]HQLHP� G]LDáDOQR FL� SRSXODU\]XM FHM� DNUHG\WDFM � MDNR
V\VWHP�VW\PXODFML�SR]LRPX�XVáXJ�HGXNDF\MQ\FK�E\áR�SRZRáDQLH�QD�SU]HáRPLH� ODW����������
3D VWZRZHM�.RPLVML�$NUHG\WDF\MQHM�

1D� SU]\NáDG]LH� )XQGDFML� (346� �Economic Polish Quality 6WDQGDUGV��� VXJHUXM FHM
RVL JDQLH�GREU\FK�Z]RUyZ� L�Z\VRNLFK� VWDQGDUGyZ� MDNR FL�NV]WDáFHQLD�� SRGDQR�SRQL HM� VHQV
]DNUHVX� G]LDáD � E G F\FK� VNáDGQLNLHP� SURFHVyZ� DNUHG\WDF\MQ\FK� Z� SU]\SDGNX� V]Nyá
HNRQRPLF]Q\FK�>�@��&HOHP�G]LDáDOQR FL�)XQGDFML�MHVW�SURPRZDQLH�VWDQGDUGyZ�HGXNDF\MQ\FK
Z�]DNUHVLH�QDXN�HNRQRPLF]Q\FK� L� QDXN�R� ]DU] G]DQLX��5DGD� WHM� IXQGDFML� SRZRáDáD�.RPLVM
$NUHG\WDF\MQ �� NWyUD� � RSUDFRZXMH� VWDQGDUG\�� SU]HSURZDG]D� SURFHV� DNUHG\WDFML� L� SRGHMPXMH
GHF\]M � R� MHM� SU]\]QDQLX� OXE� RGURF]HQLX� F]\� WH � RGPRZLH�� :� OXW\P� ����� URNX� ]RVWDá\
]DWZLHUG]RQH� VWDQGDUG\� HGXNDF\MQH� GOD� NLHUXQNyZ�� =DU] G]DQLH� L� 0DUNHWLQJ�� )LQDQVH� L
%DQNRZR ü��,QIRUPDW\ND�L�(NRQRPHWULD�L�6WRVXQNL�0L G]\QDURGRZH�
     Akredytacja ma dwa podstawowe cele: potwierdzenie, na podstawie opracowanych
PLQLPyZ� SURJUDPRZ\FK�� Z\SHáQLHQLD� SURJRZ\FK� NU\WHULyZ� MDNR FL� RUD]� SU]HSURZDG]HQLH
RFHQ\� �Z� GX HM� PLHU]H� ±� VDPRRFHQ\��� NWyUHM� Z\QLNL� E G � VáX \á\� SRSUDZLH� MDNR FL
NV]WDáFHQLD�� =JRGQLH� ]H� VWDQGDUGDPL� )XQGDFML� (3246�� Z\G]LDá� SURZDG] F\� GDQ\� NLHUXQHN
VWXGLyZ� SRZLQLHQ� PLHü� VIRUPXáRZDQ � L� RSXEOLNRZDQ � � GHNODUDFM � VZRMHM� PLVML�
6IRUPXáRZDQLH�PLVML�SRZLQQR�GHILQLRZDü�NXOWXURWZyUF] ��HGXNDF\MQ �L�EDGDZF] �WR VDPR ü
Z\G]LDáX�
     Model oceny i doskonalenia jaNR FL�NV]WDáFHQLD�SU]\M W\�SU]H]�.RPLVM �$NUHG\WDF\MQ
(3246� RSLHUD� VL � QD� VLHGPLX� SRGVWDZRZ\FK� PRGXáDFK� MDNR FL�� NWyUH� RNUH OD� VL � MDNR
NOXF]RZH�REV]DU\�SRSUDZ\�SURFHVX�NV]WDáFHQLD��7H�PRGXá\�WR��� – �):
Organizacja (��0LVMD� L� 6WUDWHJLD), Ludzie (��6WXGHQFL�� � ��:\NáDGRZF\), Baza (��=DVRE\
PDWHULDOQH� L� DGPLQLVWUDF\MQH� Podstawowe procesy i ich rezultaty (��3URFHV\� G\GDNW\F]QH,
��%DGDQLD�QDXNRZH =  ��:Sá\Z�QD�RWRF]HQLH).
     3RGVWDZRZ\P� ]DáR HQLHP� DNUHG\WDFML� SURSDJRZDQHM� SU]H]� (3246� MHVW� Z\PyJ
VSHáQLHQLD� ZDUXQNX� XSXEOLF]QLHQLD� UH]XOWDWyZ� DNUHG\WDFML�� $NUHG\WDFMD� QLH� PR H� E\ü
ZHZQ WU]Q � VSUDZD� LQVW\WXFML� DNUHG\WRZDQ\FK� L� DNUHG\WXM F\FK�� 0D� RQD� E\ü� UyGáHP
LQIRUPDFML� GOD� NOLHQWyZ� XVáXJ� HGXNDF\MQ\FK�� F]\OL� SRWHQFMDOQ\FK� VWXGHQWyZ� L� EL]QHVX� RUD]
VWDQRZLü� SRGVWDZ � LFK� Z\ERUX�� ,VWRWQ\P� G\OHPDWHP� WHJR� ]DáR HQLD� MHVW� SRJRG]HQLH
ZQLNOLZHJR�� NU\W\F]QHJR� L� ]DUD]HP� RELHNW\ZQHJR� UDSRUWX� ]� MHJR� ZHUVM � SRGDZDQ � GR
SXEOLF]QHM�ZLDGRPR FL� >�@�� %UDN� MHGQR]QDF]Q\FK� VWDQGDUGyZ� RGQLHVLHQLD� GR� IRUPXáRZDQLD
MDVQ\FK� ZQLRVNyZ�� � MHVW� D � QD]E\W� GREU]H� ZLGRF]Q\�� 6WDQGDUG\� QDU]XFRQH� ]� ]HZQ WU]�� ]
MHGQHM�VWURQ\�GHWHUPLQXM �SR GDQ\�SRF] WNRZ\�VWDQ�SURFHVX��]�GUXJLHM�VWURQ\�QLH�Z\QLNDM �]
QLHJR� L� GODWHJR� LFK� VSHáQLHQLH� PR H� E\ü� XWR VDPLDQH� ]� FHOHP� VDP\P� Z� VRELH�� EH]
XZ]JO GQLHQLD�PR OLZR FL�GRVNRQDOHQLD��1LHSRNRM F\P�IDNWHP�Z�DNUHG\WDFML� MHVW� WR�� H�GOD
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WDN�ZD QHJR�HOHPHQWX��MDNLP�MHVW�GRVNRQDOHQLH�IXQNFMRQRZDQLD�Z\G]LDáX��QLH�RGQDMGXMHP\�Z
SURFHGXU]H� DNUHG\WDF\MQHM� ZLHOX� RGQR QLNyZ�� 3RGVWDZRZ\P� SUREOHPHP� Z� W\P� ]DNUHVLH
PR H� E\ü� EUDN� QDU] G]L� LQLFMXM F\FK� GRVNRQDOHQLH� MDNR FL� NV]WDáFHQLD� QD� Z]yU� auditów
ZHZQ WU]Q\FK� L� DXGLWyZ� ]HZQ WU]Q\FK�� NWyUH� Z\VW SXM � Z� UDPDFK� V\VWHPX� ]DU] G]DQLD
MDNR FL �

&HUW\ILNDFMD�,62�����

     5R]ZLQL FLHP�W\WXáX�WHJR�UR]G]LDáX�E G]LH�RPyZLHQLH�V\VWHPX�]DU] G]DQLD� MDNR FL �
NWyU\� ]RVWDá� ZSURZDG]RQ\� QD� :\G]LDOH� 7RZDUR]QDZVWZD� $NDGHPLL� (NRQRPLF]QHM� Z
3R]QDQLX� L� NWyU\� RWU]\PDá� FHUW\ILNDW� ,62� ���������� QD� ]JRGQR ü� ]� PL G]\QDURGRZ\PL
QRUPDPL�� -HGQRVWN � FHUW\ILNXM F � E\áD� ]QDQD� RUJDQL]DFMD�� ]DMPXM FD� VL � EXGRZDQLHP
V\VWHPyZ� MDNR FLRZ\FK�� Det Norske 9HULWDV� �'19��� NWyUD� FHUW\ILNRZDáD� P�LQ�� WDNLH
RUJDQL]DFMH� ZLDWRZH� MDN� Nokia, Sony, SAS, IBM, )HUUDUL� F]\� WH � DJHQFMD� DHURQDXW\NL
1$6$��&HUW\ILNDW�X]\VNDQ\�SU]H]�'19�QDELHUD�]DWHP�MHGQR]QDF]QLH�Z\PLDUX� ZLDWRZHJR�
Z\NUDF]DM F�SR]D�SRUyZQDQLD� URGRZLVNRZH�]OHFDQH�SU]H]�V\VWHP\�DNUHG\WDF\MQH�
     'HF\]MD�R�SU]\VW SLHQLX�GR�EXGRZDQLD�V\WHPX�]DU] G]DQLD�MDNR FL ��RNUH ODQHJR�GDOHM
VNUyWHP� � 40� �� SRSU]HG]RQD� E\áD� ZV]HFKVWURQQ � DQDOL] � SU]HSURZDG]RQ � SU]H]� NROHJLXP
G]LHND VNLH� Z\G]LDáX� SRV]HU]RQH� R� VSHFMDOLVWyZ� ]� ]DNUHVX� ]DU] G]DQLD� SUDFXM F\FK� QD
:\G]LDOH� 7RZDUR]QDZVWZD� Z� .DWHGU]H� (NRQRPLNL� -DNR FL�� $QDOL]D� GRW\F]\áD� ]DNUHVX
QLH]E GQ\FK�SRVXQL ü�RUJDQL]DF\MQ\FK��NWyUH�SRZLQQ\�PLHü�]DSOHF]H�]DUyZQR�PHU\WRU\F]QH
MDN�L�PDWHULDOQH���3U]H]�G]LHNDQD�]RVWDá�Z\]QDF]RQ\�3HáQRPRFQLN�G�V�MDNR FL�RUD]�=HVSyá�G�V
-DNR FL� .V]WDáFHQLD� � �WR VDP\� ]� =HVSRáHP� GV�� ,62��� 3HáQRPRFQLN� RSUDFRZDá� ]DáR HQLD
EXGRZ\� QRZHJR� V\VWHPX� ]DU] G]DQLD� QD� Z\G]LDOH� ZUD]� ]� GRNáDGQ\P� WHUPLQDU]HP
ewentualnego wprowadzania poszczególnych elementów budowanego systemu. W marcu
����� URNX� 5DGD� :\G]LDáX� 7RZDUR]QDZVWZD�� SR� REV]HUQHM� G\VNXVML�� SRGM áD� MHGQRP\ OQ
XFKZDá � R� SU]\VW SLHQLX� GR� EXGRZ\� RPDZLDQHJR� V\VWHPX�� NWyUHJR� EXGRZD� GRSURZDG]Lü
PLDáD� GR� X]\VNDQLD� FHUW\ILNDWX� ,62�� 1D� SRVLHG]HQLX� WHM� 5DG\� :\G]LDáX� UyZQLH
]DDNFHSWRZDQ\� ]RVWDá� VNáDG� RVRERZ\� =HVSRáX� GV�� ,62� �Z� VNáDG� NWyUHJR� ZV]HGá� ']LHNDQ
:\G]LDáX�� RUD]� SRZRáDQR� RILFMDOQLH� 3HáQRPRFQLND� GV�� MDNR FL�� � 3RGM WR� WDN H� XFKZDá � R
Z\VW SLHQLH� GR� 5HNWRUD� R� Z\UD HQLH� ]JRG\� QD� XWZRU]HQLH� VWDQRZLVND� VSHFMDOLVW\� GV�
]DU] G]DQLD� GRNXPHQWDFM �� 7R� QRZH� VWDQRZLVNR�� EXG] FH� ]� SRF] WNX� REDZ\� R� UR]URVW
V\VWHPX� ELXURNUDW\F]QHJR�� RND]Dá� VL � QLH]E GQ\P� L� LVWRWQ\P� HOHPHQWHP� XVSUDZQLDM F\P
ZV]HONLH� SRF]\QDQLD� QDG� EXGRZD� GRNXPHQWDFML� V\VWHPRZHM�� :� HIHNFLH� NR FRZ\P�
VWZRU]HQLH� WDNLHJR� VWDQRZLVND� ]GHF\GRZDQH� RJUDQLF]\áR� ELXURNUDFM � Z� RGQLHVLHQLX� GR
]DU] G]DQLD�FDá\P�Z\G]LDáHP�
     1DF]HOQ\P�]DGDQLHP�GOD��3HáQRPRFQLND�RUD]�=HVSRáX�G�V�,62�VWDáR�VL �]GHILQLRZDQLH
0LVML� :\G]LDáX� 7RZDUR]QDZVWZD�� 3ROLW\NL� -DNR FL� Z\QLNDM FHM� ]H� ]GHILQLRZDQHM� PLVML�
RNUH OHQLH� FHOyZ�Z\QLNDM F\FK� ]� SU]\M WHM� 3ROLW\NL� -DNR FL� RUD]� ]GHILQLRZDQLH� ]JRGQLH� GR
Z\PDJD � QRUP� ,62� ±� NOLHQWD� :\G]LDáX� 7RZDUR]QDZVWZD�� 3RQL HM� SRGDQR� LQIRUPDFMH�
]DPLHV]F]RQH� Z� .VL G]H� =DU] G]DQLD� -DNR FL � :\G]LDáX� 7RZDUR]QDZVWZD�� RGQR QLH
Z\M FLRZ\FK� HOHPHQWyZ� QLH]E GQ\FK� GR� EXGRZDQLD� V\WHPX� ]DU] G]DQLD� MDNR FL � SU]H]
MDN NROZLHN�RUJDQL]DFM �Z�WDN H�GRZROQHJR�Z\G]LDá�Z\ V]HM�XF]HOQL�>�@�
0LVMD�:\G]LDáX�7RZDUR]QDZVWZD�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX
3URZDG]HQLH� G]LDáDOQR FL� QDXNRZR�G\GDNW\F]QHM� QD� SR]LRPLH� ]DSHZQLDM F\P� SHáQL � SUDZ
DNDGHPLFNLFK� Z� ]DNUHVLH� ZLHG]\� SU]\URGQLF]HM� L� HNRQRPLF]QHM�� VNáDGDM FHM� VL � QD
72:$52=1$:67:2�rozumiane jako  Q�D��X�N�L��R��M�D�N�R� �F�L�
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:VSyáSUDFD� ]� QDMOHSV]\PL� R URGNDPL� Z� ]DNUHVLH� NUHRZDQLD� Z]RUFyZ� NV]WDáFHQLD� L
SURZDG]HQLD� SRGVWDZRZ\FK� L� DSOLNDF\MQ\FK� EDGD � QDXNRZ\FK� ]ZL ]DQ\FK� ]� SUREOHPDW\N
MDNR FL�
 3ROLW\ND�-DNR FL
:\G]LDá�7RZDUR]QDZVWZD�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX�GHNODUXMH�VWDáH�SRGQRV]HQLH
MDNR FL� ZLDGF]RQ\FK�XVáXJ�HGXNDF\MQ\FK�L�SURZDG]RQHM�G]LDáDOQR FL�QDXNRZR�EDGDZF]HM�Z
RSDUFLX� R� VSUDZQH� ]DU] G]DQLH�� ]JRGQH� ]� Z\PRJDPL� NUDMRZ\FK� SU]HSLVyZ� SUDZD� RUD]
UHJXODFMDPL�ZHZQ WU]Q\PL�XF]HOQL�
3UDZLGáRZD� UHDOL]DFMD� SURFHVX� G\GDNW\F]QHJR� L� SRGHMPRZDQ\FK� EDGD � QDXNRZ\FK
]DJZDUDQWRZDQD� MHVW�SRSU]H]�ZGUR HQLH� L�FL JáH�GRVNRQDOHQLH�V\VWHPX�]DU] G]DQLD� MDNR FL
,62� ������ Z� W\P� WDN H� SRSU]H]� RNUH OHQLH� RGSRZLHG]LDOQR FL� ZáDG]� G]LHND VNLFK�
NLHURZQLNyZ� NDWHGU� L� ]DDQJD RZDQLH� ZV]\VWNLFK� SUDFRZQLNyZ� Z� ]DNUHVLH� UHDOL]DFML
XVWDORQ\FK�FHOyZ�MDNR FLRZ\FK�

� ]DSHZQLHQLH� VWXGHQWRP� GRVW SX� GR� ZV]HFKVWURQQHM�� LQWHUG\VF\SOLQDUQHM� ZLHG]\
przyrodniczo-ekonomicznej,

� ZGUR HQLH� VWXGHQWyZ� GR� GRVNRQDOHQLD� ZáDVQHM� ZLHG]\� RUD]� XPLHM WQR FL� NU\W\F]QHM
analizy problemów,

� SHáQLHQLH� IXQNFML� MHGQRVWNL� R�Z\ V]HM� X \WHF]QR FL� SXEOLF]QHM� RUD]� F]\QQ\� XG]LDá�Z
NV]WDáFHQLX�HOLW�JRVSRGDUF]\FK�

2VL JQL FLH�SRZ\ V]\FK�FHOyZ�UHDOL]RZDQH�MHVW�G]L NL�]DJZDUDQWRZDQLX�RUD]�GRVW SQR FL�GR
]DVREyZ�XPR OLZLDM F\FK�

� VWDáH�SRGQRV]HQLH�SR]LRPX�NV]WDáFHQLD�
� doskonalenie metod i organizacji nauczania,
� podnoszenie kwalifikacji naukowych i dydaktycznych kadry,
� ZVSyáSUDF �QDXNRZ �L�G\GDNW\F]Q �]�ZLRG F\PL�R URGNDPL�QDXNRZ\PL�
� Z\PLDQ\�VWXGHQFNLH�RUD]�VWD H�SUDFRZQLNyZ�
� VWDá �PRGHUQL]DFM �Z\SRVD HQLD�GOD�UHDOL]DFML�FHOyZ�G\GDNW\F]Q\FK�L�EDGDZF]\FK�

=DáR HQLD� 3ROLW\NL� -DNR FL� VWDQRZL � ]RERZL ]DQLH� ZREHF� QDV]\FK� VWXGHQWyZ� RUD]
VSRáHF]H VWZD�� V � ]QDQH� L� UHVSHNWRZDQH� SU]H]� ZV]\VWNLFK� SUDFRZQLNyZ� :\G]LDáX
Towaroznawstwa.

&HOH�Z\QLNDM FH�]�3ROLW\NL�-DNR FL
8VWDQRZLRQD�3ROLW\ND�-DNR FL�VWDQRZL�UDP\�GOD�XVWDOHQLD�FHOyZ�]ZL ]DQ\FK�]�]DU] G]DQLHP
MDNR FL � QD� :\G]LDOH� 7RZDUR]QDZVWZD�� .ROHJLXP� ']LHND VNLH� L� =HVSyá� GV�� ,62�� ZH
ZVSyáSUDF\� ]� 5DG � :\G]LDáX�� RSUDFRZXM � QD� ND G\� URN� DNDGHPLFNL� FHOH� RJyOQH� L� ]GDQLD
]ZL ]DQH�]�UHDOL]DFM �]DáR H �3ROLW\NL�-DNR FL�RUD]�0LVML�:\G]LDáX�RUD]�]H�]GHILQLRZDQ\PL
SURFHVDPL��'R�FHOyZ�RJyOQ\FK�L�]DGD �:\G]LDáX��SRV]F]HJyOQH�.DWHGU\�RSUDFRZXM �]DGDQLD
F] VWNRZH�� NWyUH� E G � UHDOL]RZDQH� SU]H]� WH� .DWHGU\�� .LHURZQLF\� .DWHGU� L� .LHURZQLN
']LHNDQDWX�V �RGSRZLHG]LDOQL�]D�VIRUPXáRZDQLH�ZVSRPQLDQ\FK�SRZ\ HM�]DGD �F] VWNRZ\FK
RUD]�]D�LFK�UHDOL]DFM �L�PRQLWRURZDQLH�
&HOH�JáyZQH��QD�SRGVWDZLH�NWyU\FK�GHILQLXMH�VL �FHOH�RJyOQH�:\G]LDáX��WR�

� XWU]\PDQLH�L�XJUXQWRZDQLH�SHáQL�SUDZ�DNDGHPLFNLFK�
� ]DSHZQLHQLH�VWDáHJR�UR]ZRMX�NDGU\�QDXNRZR�G\GDNW\F]QHM�
� ]DSHZQLHQLH� ZDUXQNyZ� XWU]\PDQLD� Z\VRNLHM� MDNR FL� NV]WDáFHQLD� L� GRVNRQDOHQLH

programów nauczania,
� zapewnienie zasobów materialnych dla realizacji procesów dydaktycznych.
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0LHU]DOQR ü�FHOyZ�MHVW�]DSHZQLRQD�SU]H]�ZVND]DQLH�NU\WHULyZ�RUD]�PHWRG�ZHU\ILNDFML�]DGD
]ZL ]DQ\FK�]�UHDOL]DFM �]DáR H �3ROLW\NL�-DNR FL�

'R�FKZLOL�REHFQHM��QD�:\G]LDOH�7RZDUR]QDZVWZD�$(�Z�3R]QDQLX��QLH�XOHJá\�]PLDQLH
zdefiniowane FHOH� JáyZQH�� FR� ZVND]\ZDü� PR H� QD� LFK� XQLZHUVDOQR ü� L� ZD NR ü� Z
G]LDáDOQR FL� RUD]� UR]ZRMX� :\G]LDáX�� 1D� LFK� SRGVWDZLH� ]GHILQLRZDQR� FHOH� RJyOQH� GOD
:\G]LDáX�Z� URNX� DNDGHPLFNLP� ���������� MDN� UyZQLH � ]GHILQLRZDQR� QRZH� FHOH� RJyOQH� GR
realizacji w roku akademickim 2002/2003.

'HILQLFMD�NOLHQWD�:\G]LDáX�7RZDUR]QDZVWZD
'OD�ND GHM�RUJDQL]DFML�EXGXM FHM�V\VWHP�]DU] G]DQLD�MDNR FL ��OXE�XWU]\PXM F �F]\�WH

UR]ZLMDM F �WHQ�V\VWHP�]GHILQLRZDQLH�SRM FLD�ÄNOLHQW´�PD�DEVROXWQLH�SRGVWDZRZH�]QDF]HQLH�
'RNáDGQH�RNUH OHQLH�ÄVZRMHJR´�NOLHQWD�SR]ZDOD�GDQHM�RUJDQL]DFML�RNUH OLü�MHJR�Z\PDJDQLD�D
]DWHP� RNUH OLü� U]HF]� NU\W\F]Q � GOD� RUJDQL]DFML� ±�32=,20� -$.2 &, - , który organizacja
FKFH� RVL JQ ü� L� XWU]\PDü�� -HGQR]QDF]QLH� ]GHILQLRZDQ\� NOLHQW�� SR]ZDOD� RUJDQL]DFML
UR]EXGRZDü�V\VWHP�SRPLDUX�SR]LRPX�]DGRZROHQLD�F]\OL�VDW\VIDNFML��D�WR�]�NROHL�SR]ZDOD�QD
FL JáH�XGRVNRQDODQLH�MDNR FL�SRSU]H]�V\VWHP�]DU] G]DQLD�

Zdefiniowanie klienta dla typowej biznesowej organizacji jest stosunkowo proste i z
UHJXá\� PR QD� VIRUPXáRZDü� GHILQLFM � FDáNRZLFLH� MHGQR]QDF]Q �� :� SU]\SDGNX� :\G]LDáX
Towaroznawstwa, a ogólniej – w przypadku jakiegokolwiek kierunku studiów uczelni
Z\ V]HM���GHILQLFMD�NOLHQWD�PR H�F]DVHP�E\ü�]E\W�PDáR�MHGQR]QDF]QD�

3RQLHZD � V\VWHP� ]DU] G]DQLD� MDNR FL �� NWyU\� SRGGDQR� FHUW\ILNDFML� QD� :\G]LDOH
Towaroznawstwa obejmuje przygotowanie i prowadzenie procesu edukacyjnego na studiach
G]LHQQ\FK�� VWXGLDFK� GRNWRUDQFNLFK� L� VWXGLDFK� SRG\SORPRZ\FK�� QDMEDUG]LHM� VHQVRZQ � D
]DUD]HP�MHGQR]QDF]Q �GHILQLFM �NOLHQWD�RND]DáD�VL �QDVW SXM FD�GHILQLFMD�
.OLHQWHP� :\G]LDáX� 7RZDUR]QDZVWZD� $NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX� MHVW� VWXGHQW
VWXGLyZ�G]LHQQ\FK��VWXGHQW�VWXGLyZ�GRNWRUDQFNLFK�RUD]�VáXFKDF]�VWXGLyZ�SRG\SORPRZ\FK�

3RF] WNRZR�� GR� ]GHILQLRZDQLD� NOLHQWD� SUyERZDQR� Zá F]\ü� DEVROZHQWyZ� V]NRá\
UHGQLHM�� DEVROZHQWyZ� SR� XNR F]HQLX� VWXGLyZ�� SUDFRGDZFyZ�� 0LQLVWHUVWZR� (GXNDFML
1DURGRZHM� D� WDN H� ]XSHáQLH� V]HURNR� SRM WHJR� NOLHQWD� ±� VSRáHF]H VWZR�� (ZHQWXDOQH� XM FLH
ZV]\VWNLFK� Z\PLHQLRQ\FK� SRZ\ HM� VWURQ� Z� GHILQLFML� NOLHQWD� PRJáR� E\� GRSURZDG]Lü� � GR
EH]VHQVX��$EVROXWQLH�QLH�PR QD�E\�E\áR�ZWHG\�Z\]QDF]\ü�SR]LRPX� MDNR FL�� NWyU\� FKFH� VL
RVL JQ ü�� 'R� UR]ZL ]DQLD� WHJR� G\OHPDWX� Z\NRU]\VWDQR� GHILQLFM � -�+RGJVNLQVRQD�� SRGDQ
SRGF]DV� ��� NRQIHUHQFML� (24�� NWyUD� WR� GHILQLFMD� RNUH OD� WDNLH� RVRE\� OXE� RUJDQL]DFMH�� QLH
PLHV]F] FH�VL �Z�MHGQR]QDF]Q\FK�GHILQLFMDFK�NOLHQWD��MDNR�ÄLQWHUHVWHG�FOLHQW”, co w wolnym
WáXPDF]HQLX�R]QDF]D�ZHGáXJ�QDV�ÄLQWHUHVDULXV]D”. Oczekiwania interesariusza, jego poziom
]DGRZROHQLD��PRJ �E\ü�SRPRFQH�Z�NV]WDáWRZDQLX�SROLW\NL�MDNR FL�L�Z�FL Já\P�GRVNRQDOHQLX
VDPHJR� V\VWHPX�� MHGQDN H� QLH�Z\]QDF]DM � DXWRPDW\F]QLH� G]LDáD � NRUHNF\MQ\FK� OXE� G]LDáD
]DSRELHJDZF]\FK��MDNLH�Z\ZRáXM �]EDGDQH�RF]HNLZDQLD�L�SR]LRP�]DGRZROHQLD�NOLHQWD�
=DU] G]DQLH�SURFHVRZH

:� SUDNW\FH� 6\VWHPX� =DU] G]DQLD� -DNR FL � :\G]LDáX� 7RZDUR]QDZVWZD� $NDGHPLL
Ekonomicznej w Poznaniu, w zakresie opracowania tego systemu, jego utrzymania i
GRVNRQDOHQLD�� MDN� UyZQLH � Z� FHOX� SRZL NV]DQLD� SR]LRPX� ]DGRZROHQLD� NOLHQWyZ� SRSU]H]
VSHáQLDQLH�LFK�Z\PDJD ��VWRVRZDQH�MHVW�SRGHM FLH�SURFHVRZH�

-DNR� SURFHV�� SRVWU]HJDQH� V � G]LDáDQLD� Z\NRU]\VWXM FH� ]DVRE\� L� ]DU] G]DQLH� Z� FHOX
XPR OLZLHQLD�SU]HNV]WDáFHQLD�GDQ\FK�ZHM FLRZ\FK�Z�GDQH�Z\M FLRZH��F]\OL�UH]XOWDW�QDV]HJR
]DU] G]DQLD��NWyU\�GHF\GXMH�R�SR]LRPLH�VDW\VIDNFML�NOLHQWD�

-DNR� SRGHM FLH� SURFHVRZH� UR]XPLDQ\� MHVW� V\VWHP� SURFHVyZ� QD� :\G]LDOH�� Z� W\P
LGHQW\ILNDFMD� L� ZVSyáG]LDáDQLH� SRPL G]\� SRMHG\QF]\PL� SURFHVDPL� RUD]� ]DU] G]DQLHP� W\PL
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SURFHVDPL��']L NL�SRGHM FLX�SURFHVRZHPX�VSUDZRZDQ\� MHVW� VWDá\�QDG]yU�QDG�SRZL ]DQLDPL
SRPL G]\� SRMHG\QF]\PL� SURFHVDPL� Z� V\VWHPLH� SURFHVyZ� MDN� UyZQLH � LFK
ZVSyá]DOH QR FLDPL�

3RGVWDZ �SRGHM FLD�SURFHVRZHJR�QD�:\G]LDOH�7RZDUR]QDZVWZD�MHVW�PDSD�SURFHVyZ�
QD�NWyU �VNáDGDM �VL �

� SURFHV\�SRGVWDZRZH�±�VWDQRZL FH�NOXF]RZH�G]LDáDQLD�
� SURFHV\� UyZQROHJáH� ±� ZVSLHUDM FH� SURFHV\� SRGVWDZRZH� L� RGG]LDáXM FH� QD� SR]RVWDáH

elementy.

1D� U\V��� SU]HGVWDZLRQR� PDS � SURFHVyZ� SRGVWDZRZ\FK�� D� QD� U\V� �� SU]HGVWDZLRQR� PDS
SURFHVyZ�UyZQROHJá\FK

��5\VXQHN����������0DSD�SURFHVyZ�V\VWHPX�]DU] G]DQLD�MDNR FL �QD�:\G]LDOH
              Towaroznawstwa – procesy podstawowe [6]

:�RGQLHVLHQLX�GR�ND GHJR�SURFHVX��RNUH ORQH�V �
� &HO�±�SRGVWDZRZ\�FHO�RVL JDQLX�NWyUHJR�VáX \�UHDOL]DFMD�SURFHVX�
� Lider – pracownik odpowiedzialny za przebieg procesu oraz jego rozwój,
� =DNUHV� ±� ZVND]DQ\� GOD� ZV]\VWNLFK� SURFHVyZ� FDáHJR� Z\G]LDáX� SRSU]H]� GRNXPHQW\

V\VWHPRZH�� VWDQRZL FH� SRGVWDZ � LFK� UHDOL]DFML� RUD]� LQQH� ]DáR HQLD�� RNUH ODM FH
NU\WHULD� L� PHWRG\� QLH]E GQH� GR� ZVSRPDJDQLD� IXQNFMRQRZDQLD� L� QDG]RURZDQLD� W\FK
procesów,

� &KDUDNWHU\VW\ND�±�RSLV�SRGVWDZRZ\FK�]DáR H �L�HOHPHQWyZ�VNáDGRZ\FK�SURFHVX�
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��������5\VXQHN�����0DSD�SURFHVyZ�V\VWHPX�]DU] G]DQLD�MDNR FL �QD
��������:\G]LDOH�7RZDUR]QDZVWZD�±�SURFHV\�UyZQROHJáH�>�@

:� SU]\SDGNX� ND GHJR� SURFHVX� RNUH ORQH� ]RVWDá\� GDQH�ZHM FLRZH� �LQIRUPDFMH�� GRNXPHQW\�
]DSLV\�� RUD]� GDQH�Z\M FLRZH�� GHF\GXM FH� R� RFHQLH� MHJR� SU]HELHJX��1D� HWDSLH� SODQRZDQLD� L
UHDOL]DFML� SRV]F]HJyOQ\FK� SURFHVyZ� ]DSHZQLRQD� MHVW� GRVW SQR ü� ]DVREyZ� L� LQIRUPDFML
QLH]E GQ\FK�GR�ZVSRPDJDQLD� IXQNFMRQRZDQLD� L�PRQLWRURZDQLD�SURFHVyZ��:VSRPDJDQLH�Z
SRV]F]HJyOQ\FK� SURFHVDFK� RUD]� NRPSHWHQFMH� SUDFRZQLNyZ� :\G]LDáX� 7RZDUR]QDZVWZD
]RVWDá\� RNUH ORQH� Z� .DUWDFK� VWDQRZLVNRZ\FK� RUD]� Z� GRNXPHQWDFK� 6\VWHPX� =DU] G]DQLD
-DNR FL �

32'6802:$1,(

:� QLHGDOHNLHM� SU]\V]áR FL�� :\G]LDá� 7RZDUR]QDZVWZD� $NDGHPLL� (NRQRPLF]QHM� Z
3R]QDQLX� ]PXV]RQ\� E G]LH� GR� Z\NRU]\VWDQLD� DNUHG\WDFML� MDNR� QDU] G]LD� V\VWHPRZHJR
]DU] G]DQLD�MDNR FL ��6WDQGDUG\�HGXNDF\MQH��NWyUH�SRZVWDQ �QD�X \WHN�DNUHG\WDFML��MX �Z�WHM
FKZLOL� VWDQRZL � Z\M FLRZ\� SR]LRP� MDNR FL� UHDOL]RZDQHJR� SURFHVX� G\GDNW\F]QHJR� QD
:\G]LDOH� 7RZDUR]QDZVWZD�� 3R]LRP� WHQ�� ]JRGQLH� ]� QRUP � ,62� ����������� PXVL� XOHJDü
FL JáHPX� SURFHVRZL� XGRVNRQDODQLD�� Z\PXV]DQHJR� FKRFLD E\� SU]H]� DXGLW\� ZHZQ WU]QH� � L
DXGLW\� ]HZQ WU]QH� UHDOL]RZDQHJR� V\VWHPX� ]DU] G]DQLD� MDNR FL �� FR� ]XSHáQLH� REFH� MHVW
systemowi akredytacji.

2EHFQLH��SRGVWDZRZ\P�F]\QQLNLHP�VNáDQLDM F\P�NLHUXQNL� VWXGLyZ�F]\�Z\G]LDá\�GR
SRGGDQLD� VL � SURFHVRZL� DNUHG\WDFML� QLH� MHVW� MHGQR]QDF]QD� FK ü� SRGQLHVLHQLD� MDNR FL
RIHURZDQ\FK�XVáXJ�D�MX �QD�SHZQR�QLH�FK ü�]UR]XPLHQLD�ILOR]RILL�OH FHM�X�SRGVWDZ�TQM-u
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RUD]�]DLQLFMRZDQLH�EXGRZ\��V\VWHPX�]DU] G]DQLD�SU]H]�MDNR ü��:�FDáHM�ÄDNFML´�DNUHG\WDF\MQHM
chodzi raczej  o umocnienie swojej pozycji na rynku edukacyjnym oraz pozyskanie
RNUH ORQ\FK�XSUDZQLH ��7DNLH�QDVWDZLHQLH�GR�SURFHVyZ�DNUHG\WDFML�SUDFRZQLNyZ�Z\ V]\FK
XF]HOQL�� F]\� WR� SD VWZRZ\FK� F]\� SU\ZDWQ\FK�� VNáDQLD� LFK� UDF]HM� GR� � P\ OHQLD
LQWURZHUW\ZQHJR�� NWyUH� REFH� MHVW� NUHRZDQLX� ]PLDQ� PDM F\FK� QD� FHOX� FL JáH� GRVNRQDOHQLH
MDNR FL�Z�G]LDáDOQR FL�XF]HOQL��Z\G]LDáX�F]\�VSHFMDOQR FL�
.RQNOX]M �QLHFK�E G �VáRZD�Jurana: „-DNR ü�SRZVWDMH�SU]H]�OXG]L��D�QLH�SU]H]�V\VWHP” .

/,7(5$785$

>�@��31�,62���������Ä=DU] G]DQLH�MDNR FL �L�HOHPHQW\�V\VWHPX�MDNR FL��:\W\F]QH�GRW\F] FH
�������XVáXJ´���3.1��:DUV]DZD�������
[2]  Krystyna /LVLHFND���Ä2�SRWU]HELH�]DSHZQLHQLD�L�RFHQ\�MDNR FL�XVáXJ�HGXNDF\MQ\FK´�
�������)LOR]RILD��QDXND��MDNR ü�]D�JUDQLF ����������
[3]  strona internetowa: www.semforum.org.pl
[4]  Karolina 'XV]F]DN���Ä&HUW\ILNDFMD�F]\�DNUHG\WDFMD�DNDGHPLFND�MDNR�JZDUDQFMD�MDNR FL
�������NV]WDáFHQLD´�� 2FHQD� MDNR FL� NV]WDáFHQLD� Z� 3ROVFH� QD� WOH� NUDMyZ� HXURSHMVNLFK�

Ogólnopolska konferencja zorganizowana przez Parlament Studentów RP oraz
Porozumienie Uczelni Warszawskich, Warszawa  22 - 24. 03. 2002.

[5]  Jerzy 'LHWO���Ä'\OHPDW\�DNUHG\WDFML� URGRZLVNRZHM´��PDWHULDá\�NRQIHUHQF\MQH���-DNR ü�Z
�������NV]WDáFHQLX��àyG ������
>�@��.VL JD�=DU] G]DQLD�-DNR FL ��$NDGHPLD�(NRQRPLF]QD�Z�3R]QDQLX��:\G]LDá
�������7RZDUR]QDZVWZD�� � ZHGáXJ� QRUP\� ,62� ����������� 3R]QD � ��� PDMD� ����� URNX�

2SUDFRZDá�±�GU�-DFHN�àXF]DN��]DWZLHUG]Lá�±�SURI��GU�KDE��-DQ�Jasiczak.
.


