
1

3URI��GU�KDE��3U]HP\VáDZ�'HV]F]\ VNL

Akredytacja w Akademii Ekonomicznej w Poznaniu na Wydziale Ekonomii

$NDGHPLD� (NRQRPLF]QD� Z� 3R]QDQLX� ]QDOD]áD� VL � Z� JURQLH� SL FLX� SROVNLFK
SD VWZRZ\FK�XF]HOQL�HNRQRPLF]Q\FK��NWyUH�Z�JUXGQLX�����U��]DáR \á\�)XQGDFM �3URPRFML� L
Akredytacji Kierunków Ekonomicznych - FPAKE. Zgodnie ze statutem Fundacji ma ona

SU]\F]\QLDü�VL �GR�SRGQRV]HQLD�MDNR FL�HGXNDFML�HNRQRPLF]QHM�L�PHQHG HUVNLHM��SURSDJRZDü�L
ZVSLHUDü�MHM�QDMOHSV]H�Z]RUFH��-HGQ\P�]�ZD Q\FK�LQVWUXPHQWyZ�UHDOL]DFML� WDN�SRVWDZLRQ\FK
]DGD �MHVW� URGRZLVNRZD�DNUHG\WDFMD�NLHUXQNyZ�NV]WDáFHQLD�QD�SR]LRPLH�Z\ V]\P�Z�]DNUHVLH
HNRQRPLL� L�QDXN�R�]DU] G]DQLX��:�QLQLHMV]\P�NRPXQLNDFLH�RPyZLRQR�GR ZLDGF]HQLD�� MDNLH
]HEUDQR�SRGF]DV�GRNRQXM FHJR�VL �SURFHVX�DNUHG\WDFML��JáyZQLH�Z�WUDNFLH�SU]\JRWRZ\ZDQLD
UDSRUWX� VDPRRFHQ\�� NLHUXQNyZ�:\G]LDáX� (NRQRPLL� $NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX�
SU]HGH�ZV]\VWNLP�Z�NRQWHN FLH�QLHZ\NRU]\VWDQ\FK�PR OLZR FL� MDNLH� VWZDU]DM � LQVWUXPHQW\
public UHODWLRQV�� ]� MHGQHM� VWURQ\� GOD� X ZLDGRPLHQLD� V]DQV� L� ]DJUR H � Z\QLNDM F\FK� ]
QLHXFKURQQR FL�SRZVWDQLD�(XURSHMVNLHJR�2EV]DUX�6]NROQLFWZD�:\ V]HJR� �European Higher

Education $UHD��RUD]�(XURSHMVNLHJR�2EV]DUX�%DGD �1DXNRZ\FK��European Research Area),

]� GUXJLHM� ]D � SU]H]Z\FL DQLD� QHJDW\ZQ\FK� VNXWNyZ� VáDEQL FLD� LOR FLRZHJR� ERRPX
edukacyjnego.

3RZV]HFKQLH� SU]\MPXMH� VL �� H� VDPRRFHQD� MHVW� QDMZD QLHMV]\P� HWDSHP� Z� SURFHVLH
XELHJDQLD� VL � R� DNUHG\WDFM �� :áD FLZLH� SU]HSURZDG]RQD� VWZDU]D� ERZLHP� ZDUXQNL� GOD
V\VWHPDW\F]QHJR�� ]HVSRáRZHJR� L� FHORZR� ]RULHQWRZDQHJR�QDP\VáX� QDG� SUREOHPDPL� ELH FHM
RFHQ\� L� SRSUDZ\� MDNR FL� RUD]� GáXJRRNUHVRZHJR� GRVNRQDOHQLD� NV]WDáFHQLD�:� WHM� V\WXDFML
]QDF]HQLH�VDPRRFHQ\�]DVDGQLF]R�Z\NUDF]D�SR]D�UDP\�RNUH ORQH�SURFHGXU �DNUHG\WDFML��0R H
VL �RQR�VWDü�EDUG]R�LVWRWQ\P�LQVWUXPHQWHP�public UHODWLRQV�RGG]LDáXM F\P�Z�NUyWNR��� UHGQLR�
L�GáXJRRNUHVRZHM��SHUVSHNW\ZLH�F]DVRZHM�QD�WU]\�JUXS\�]�RWRF]HQLD�SURJUDPX�public relations

$NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX�� SU]HGVWDZLRQHM� QD� U\V�� QU� ��� 3U]H]� RGG]LDá\ZDQLH
NUyWNRRNUHVRZH� UR]XPLH� VL � WXWDM� F]DV� WUZDQLD� QLH� GáX V]\� QL � MHGHQ� VHPHVWU�
UHGQLRRNUHVRZH� �� SU]\QDMPQLHM� MHGHQ� URN� DNDGHPLFNL�� GáXJRRNUHVRZH� �� FR� QDMPQLHM� MHGQ
NDGHQFM � ZáDG]� UHNWRUVNLFK� �WU]\� ODWD��� 'R� JUXS\� ,� EHMPXM FHM� URGRZLVNR� ZHZQ WU]QH
]DOLF]RQR�ZáDG]H�XF]HOQL�±�UHNWRUD�L�SURUHNWRUyZ�ZUD]�]�VHQDWHP�L�UHNWRUDWHP��G]LHNDQyZ�L
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Rys. nr 1. Grupy z otoczenia programu public relations Akademii Ekonomicznej w Poznaniu
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SURG]LHNDQyZ� ZUD]� ]� UDGDPL� Z\G]LDáyZ� L� ]� G]LHNDQDWHP�� QDVW SQLH� NLHURZQLNyZ� NDWHGU� L
NLHURZQLNyZ� VWXGLyZ� ]DPLHMVFRZ\FK�� SURIHVRUyZ� L� SR]RVWDá\FK� SUDFRZQLNyZ� QDXNRZR�
G\GDNW\F]Q\FK�� VWXGHQWyZ� L� OLF]QH� RUJDQL]DFMH� VWXGHQFNLH� IXQNFMRQXM FH� Z� XF]HOQL�� Z� W\P
SU]HGH� ZV]\VWNLP� SDUODPHQW� VWXGHQFNL� RUD]� NRáD� QDXNRZH�� SLRQ� DGPLQLVWUDF\MQ\� ]
G\UHNWRUHP��NZHVWXU �RUD]�SUDFRZQLNDPL�ELEOLRWHNL��:\Uy QLRQR�WDN H�SHáQRPRFQLND�$(�GV�
DNUHG\WDFML�L�NRRUG\QDWRUyZ�NLHUXQNX�GV��DNUHG\WDFML�]H�Z]JO GX�QD�LFK�V]F]HJyOQ �URO ��MDN
RQL�RGJU\ZDM �SU]\�SU]\JRWRZ\ZDQLX�L�VSRU] G]DQLX�UDSRUWX�VDPRRFHQ\��6SR UyG�WU]HFK�JUXS
z otoczenia programu public UHODWLRQV� $NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX�� ZáD QLH� QD
URGRZLVNR�ZHZQ WU]QH�SURFHV� DNUHG\WDFML� RGG]LDá\ZXMH�ZH�ZV]\VWNLFK� WU]HFK�KRU\]RQWDFK
F]DVRZ\FK� L� RG� VNXWHF]QR FL� L� HIHNW\ZQR FL� MHJR� SU]HSURZDG]HQLD� ]DOH \� SRZRG]HQLH
wykorzystywania instrumentów public UHODWLRQV� QD� Z\ZLHUDQLH� ZSá\ZX� QD� URGRZLVNR
]HZQ WU]QH�L�RSLQLRWZyUF]H�

'R� URGRZLVND� ]HZQ WU]QHJR� ]DOLF]RQR� NRQIHUHQFM � UHNWRUyZ� V]Nyá� Z\ V]\FK�� LQQH
XF]HOQLH�� &HQWUDOQ � .RPLVM � GV�� 7\WXáyZ� 1DXNRZ\FK� L� 6WRSQL� 1DXNRZ\FK�� )XQGDFM
3URPRFML� L� $NUHG\WDFML� .LHUXQNyZ� (NRQRPLF]Q\FK� (3246�� LQQH� URGRZLVNRZH� LQVW\WXFMH
DNUHG\WDF\MQH��'HNODUDFM �%ROR VN �L�Z\QLNDM FD�]�MHM�SRVWDQRZLH �LQLFMDFMD�SURFHVX�]PLDQ�Z
V]NROQLFWZLH� Z\ V]\P� Z� (XURSLH�� SDUWQHUyZ� �NRQNXUHQWyZ�� ]DJUDQLF]Q\FK�� VWXGHQWyZ
]DJUDQLF]Q\FK�� DEVROZHQWyZ�� ORNDOQH� VSRáHF]QR FL�� V]NRá\� UHGQLH� L� LFK� XF]QLyZ�� NRQFHUQ\
RUD]�LQQ\FK�SUDFRGDZFyZ��:�VNáDG� URGRZLVND�RSLQLRWZyUF]HJR�ZFKRG] �QDWRPLDVW�ZáDG]H
V]F]HEOD�FHQWUDOQHJR� L� ORNDOQHJR��SDUODPHQW�� LQVW\WXFMH� ]ZL ]DQH�]� HGXNDFM �±�0LQLVWHUVWZR
(GXNDFML� L� 6SRUWX�� .RPLWHW� %DGD � 1DXNRZ\FK�� 5DGD� *áyZQD� 6]NROQLFWZD� :\ V]HJR�
3D VWZRZD�.RPLVMD�$NUHG\WDF\MQD�� RVRE\� L� LQVW\WXFMH�NV]WDáWXM FH�RSLQL �SXEOLF]Q �� URGNL
PDVRZHJR� SU]HND]X�� G]LHQQLNDU]H�� SXEOLF\ FL�� RVRELVWR FL� \FLD� SXEOLF]QHJR�� ]ZL ]NL
]DZRGRZH�� 1DOH \� Z� W\P� PLHMVFX� SRGNUH OLü�� H� SRG]LDá� QD� URGRZLVNR� ]HZQ WU]QH� L
RSLQLRWZyUF]H� PD� Z� ZLHOX� SU]\SDGNDFK� XPRZQ\� FKDUDNWHU� L� QLHNWyUH� ]� HOHPHQWyZ� PRJ
Z\VW SRZDü�Z�SRGZyMQHM�UROL��1LH�MHVW�WR�WH �SHáQD�OLVWD� WZRU] FD�Z�U]HF]\ZLVWR FL�JUXS\�]
otoczenia programu public UHODWLRQV� $NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX�� DOH� Z� GX \P
]DNUHVLH� QDMEDUG]LHM� UHSUH]HQWDW\ZQD�� 7R� FR� á F]\� URGRZLVNR� ]HZQ WU]QH� L� RSLQLRWZyUF]H
programu public UHODWLRQV�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX�WR�RSy QLRQH�Z�SRUyZQDQLX
]H� URGRZLVNLHP�ZHZQ WU]Q\P� RGG]LDá\ZDQLH� SURFHVX� DNUHG\WDFML�� -HJR� SR]\W\ZQH� HIHNW\
PRJ � VL � ]DWHP� SRMDZLü� Z� ]DVDG]LH� Z� SHUVSHNW\ZLH� UHGQLRRNUHVRZHM�� D� QDMSHáQLHM� SR
XSá\ZLH� GáXJLHJR� RNUHVX�� =� W\FK� ZáD QLH� Z]JO GyZ� �SURFHV� VDPRRFHQ\� ]DF] á� VL � ]
SRF] WNLHP� ����U��� Z� NRPXQLNDFLH� VNRQFHWURZDQR� VL � QD� DQDOL]LH� ZSá\ZX� DNUHG\WDFML� QD
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JUXS �,�SURJUDPX�public UHODWLRQV�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX��F]\OL�QD� URGRZLVNR
ZHZQ WU]QH�

3U]\VW SXM F�GR�VSRU] G]DQLD� UDSRUWX� VDPRRFHQ\�QD�NLHUXQNDFK�:\G]LDáX�(NRQRPLL
$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX� ]DNáDGDQR�� H� QLH� MHVW� WR� MHGQRUD]RZ\� DNW�� DOH� SURFHV
NWyU\� E G]LH� RG� WHM� SRU\� UHJXODUQLH� SRZWDU]DQ\�:� ]ZL ]NX� ]� W\P� DQJD RZDQR� PR OLZLH
QDMOLF]QLHMV]H� JURQR� ]ZL ]DQH� ]� DNUHG\WDFM � NLHUXQNX�� D� QLH� W\ONR� ZáDG]H� XF]HOQL� F]\� WH
Z\EUDQH� MHGQRVWNL�� 2SUyF]� XF]HOQLDQHJR� SHáQRPRFQLND� L�Z\G]LDáRZ\FK� NRRUG\QDWRUyZ� GV�
DNUHG\WDFML�NLHUXQNX�LQIRUPDW\ND�L�HNRQRPHWULD��ILQDQVH�L�EDQNRZR ü�RUD]�HNRQRPLD�Z�VNáDG
]HVSRáX�� NWyU\� SU]HSURZDG]Lá� VDPRRFHQ � L� RSUDFRZDá� UDSRUW� SRZRá\ZDQR� WDN H� RSLHNXQyZ
SRV]F]HJyOQ\FK� VSHFMDOQR FL� �GZXQDVWX�� L� SHáQRPRFQLNyZ� NDWHGU� QLH� ]ZL ]DQ\FK
EH]SR UHGQLR�]�NLHUXQNLHP��5DSRUW�VDPRRFHQ\�SU]\JRWRZ\ZDQR�PHWRG\F]QLH��UR]SLVXM F�UROH
QD� V]F]HEOX� UHNWRUD�� G]LHNDQD� RUD]� NDWHGU� Z� ]DNUHVLH� SU]\G]LHORQ\FK� ]DGD � L
RGSRZLHG]LDOQR FL�]D�QLH��:�SUDFDFK�SU]\�RSUDFRZ\ZDQLX�PDWHULDáyZ�QD�SRGVWDZLH�NWyU\FK
VSRU] G]RQR�UDSRUW�VDPRRFHQ\�Z]L OL�XG]LDá�ZV]\VF\�SUDFRZQLF\�QDXNRZR�G\GDNW\F]QL��SU]\
F]\P�ZNáDG�VDPRG]LHOQ\FK�SUDFRZQLNyZ�QDXNRZ\FKL�E\á�QDMZL NV]\��=DGEDQR�UyZQLH ��DE\
SRGF]DV� LQIRUPDFML� SU]HND]\ZDQ\FK� SRGF]DV� SRVLHG]H � 5DG\� :\G]LDáX�� D� WDN H� ]HEUD
=HVSRáX� GV�� DNUHG\WDFML�ZV]\VF\� E\OL� ZLDGRPL� QLH� W\ONR� FR� GR� NRQLHF]QR FL� GRVNRQDOHQLD
NRPSOHNVRZR� UR]XPLDQHM� MDNR FL�� DOH� SU]HGH� ZV]\VWNLP�� H� MHVW� WR� SRF] WHN� ]PLDQ�� NWyUH
RVWDWHF]QLH� SURZDG] � GR� UHDOL]DFML� FHOyZ� SU]\ ZLHFDM F\FK� LGHL� ZSURZDG]HQLD� Z� \FLH
Europejskiej Przestrzeni Akademickiej.

 Model oceny Fundacji EPOQS jak wiadomo obejmuje 7 obszarów:

1. 0LVM � L� VWUDWHJL � MHGQRVWNL� SURZDG] FHM� NLHUXQHN�� D� Z� V]F]HJyOQR FL� WHNVW� L
UR]SRZV]HFKQLDQLH�PLVML�� URGRZLVNR��SR]\FM �L�FHOH�VWUDWHJLF]QH�RUD]�RUJDQL]DFM
L�]DU] G]DQLH�MHGQRVWNL�

��� 6WXGHQWyZ - profil absolwenta, kryteria i procedury selekcji kandydatów,

PRQLWRURZDQLH� L� ZVSRPDJDQLH� SRVW SyZ� Z� QDXFH�� SRPRF� Z� SODQRZDQLX� L
UR]SRF] FLD�]DWUXGQLHQLD��ZDUXQNL�UR]ZRMX�RVRERZHJR�

��� :\NáDGRZFyZ� ±� OLF]E � L� VWUXNWXU � ]DWUXGQLRQ\FK� Z\NáDGRZFyZ�� SROLW\N
SHUVRQDOQ �L�]DU] G]DQLH�NDGUDPL��UR]ZyM�]DZRGRZ\�L�NV]WDáFHQLH�NDGU�

��� =DVRE\� PDWHULDOQH� L� DGPLQLVWUDFM � ±� ]DU] G]DQLH� ILQDQVDPL�� SRPLHV]F]HQLD
G\GDNW\F]QH� L� LFK� Z\SRVD HQLH�� ELEOLRWHN � L� F]\WHOQL �� ODERUDWRULD� NRPSXWHURZH�
REVáXJ �DGPLQLVWUDF\MQ �G]LDáDOQR FL�G\GDNW\F]QHM�

��� 3URFHV\� G\GDNW\F]QH�� D� ]ZáDV]F]D� LFK� UH]XOWDW\� Z� SRVWDFL� VSHFMDOL]DFML
G\GDNW\F]QHM� R URGND�� WZRU]HQLD� RIHUW\� G\GDNW\F]QHM�� WUH FL� SURJUDPRZ\FK�
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PHWRG�� QDU] G]L�� PDWHULDáyZ� G\GDNW\F]Q\FK�� V\VWHPX� RFHQLDQLD� VWXGHQWyZ�
HZDOXDFML�SURFHVyZ�NV]WDáFHQLD�L�LFK�Z\QLNyZ�

��� %DGDQLD� QDXNRZH� ±� DQDOL]RZDQH� � GZXWRURZR�� ]� SXQNWX� ZLG]HQLD� DNW\ZQR FL
naukowo- badawczej i LQQRZDF\MQR FL�

��� :Sá\Z�QD�RWRF]HQLH��w tym przede�ZV]\VWNLP�URO �Z�NV]WDáWRZDQLX� URGRZLVND
JRVSRGDUF]HJR� RUD]� LQWHOHNWXDOQHJR� Z� NUDMX� L� UHJLRQLH�� D� WDN H� VWRSLH
XPL G]\QDURGRZLHQLD�XF]HOQL����

3URFHV�DNUHG\WDFML�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX�]DF] WR�ZSURZDG]Dü�ZNUyWFH�SR
Z\ERUDFK� ZáDG]� XF]HOQL� RUD]� VNRQNUHW\]RZDQLX� Z\PRJyZ� VDPRRFHQ\� SU]H]� .RPLVM
$NUHG\WDF\MQ � (3246�� 3U]\EUDá� RQ� IRUP � WU\EX� GRUD QHJR�� W\P� VDP\P� QDUD RQR� VL � QD
QLHEH]SLHF]H VWZR� SRSHáQLHQLD� Z� NRPXQLNRZDQLX� ZHZQ WU]Q\P� V]H FLX� IXQGDPHQWDOQ\FK
Eá GyZ�RSLVDQ\FK�Z�OLWHUDWXU]H�SU]H]�SURIHVRUD�+DUYDUGX��'��4��Millsa. 3/ Przygotowywanie

UDSRUWX� VDPRRFHQ\� U]HF]\ZL FLH� QLH� RGE\ZDáR� VL � EH]� WUXGQR FL�� :\QLNDá\� RQH� SU]HGH
ZV]\VWNLP� ]� EUDNX� ZROQHJR� F]DVX� NDGU\� SURIHVRUVNLHM� PRFQR� REFL RQHM� � RERZL ]NDPL
G\GDNW\F]Q\PL� L� Z� XF]HOQLDQ\FK� VWUXNWXUDFK� �SRVLHG]HQLD� VHQDWX�� UDG� Z\G]LDáX� NRPLVML
VHQDFNLFK�� Z\G]LDáRZ\FK� LWS��� F] VWR� XG]LHODM FHM� VL � WDN H� ]DZRGRZR� SR]D� $NDGHPL
(NRQRPLF]Q � Z� 3R]QDQLX��:V]\VWNR� WR� UD]HP� VNXWNRZDáR� EUDNLHP� ZROQ\FK� WHUPLQyZ� QD
RGE\ZDQLH� VSRWND � Z� V]HUV]\P� JURQLH�� 1LH� ]DZV]H� WH � Z\PRJL� akredytacyjne (27

NOXF]RZ\FK� NU\WHULyZ� UR]ZLQL W\FK� Z� ��� NU\WHULyZ� HOHPHQWDUQ\FK�� E\á\� GR� NR FD
]UR]XPLDáH�� F]\� WH � NRQLHF]QR ü� SR ZL FHQLD� ]QDF]Q\FK� ]DVREyZ� F]DVRZ\FK� GOD� LFK
SUDZLGáRZHM�SUH]HQWDFML�Z�UDSRUFLH�VDPRRFHQ\��'X R�ZL NV]H�RSRU\�Z]EXG]Dá�MHGQDN�SURFHV
DNUHG\WDFML�Z UyG�SUDFRZQLNyZ�DGPLQLVWUDF\MQ\FK��,FK�ZVSyOQ\P�PLDQRZQLNLHP�E\á�QLHFK ü
GR�SRGHMPRZDQLD�QRZ\FK�GRGDWNRZ\FK�RERZL ]NyZ��NWyUH�QLH�ZL ]Dá\�]�JUDW\ILNDFMDPL�RUD]
obawa przed QLHVSURVWDQLHP�QRZ\P�Z\]ZDQLRP��:�UH]XOWDFLH�GRPLQRZDáD�SRVWDZD�REURQ\
SU]HG� QRZ\PL� ]DGDQLDPL� L� VS\FKDQLD� LFK� QD� LQQH� NRPyUNL� DGPLQLVWUDF\MQH�� E G � LQQ\FK
pracowników.

=DVDGQLF]D�WUXGQR ü�MDND�Z\VW SLáD�SU]\�VSRU] G]DQLX�UDSRUWX�VDPRRFHQ\�Z\QLNDáD�]
IDNWX�� H� DNUHG\WDFML� SRGGDZDQR� NLHUXQNL� VWXGLyZ�� SRGF]DV� JG\� GRW\FKF]DVRZD� VWUXNWXUD
RUJDQL]DF\MQD� $NDGHPLL� (NRQRPLF]QHM� Z� 3R]QDQLX� RSDUWD� MHVW� R� Z\G]LDá\� L� NDWHGU\�� 1LH
SURZDG]RQR�ZL F�GRW\FKF]DV�VSUDZR]GDZF]R FL�Z�SRG]LDOH�QD�NLHUXQNL��6\WXDFMD�WD�]PXV]DáD
F] VWRNURü� F]áRQNyZ� ]HVSRáX� akredytacyjnego do odtwarzania danych statystycznych od

SRGVWDZ�� 1LHMHGQRNURWQLH� SRWU]HEQH� GDQH� PRJá\� E\ü� SU]HGVWDZLRQH� W\ONR� Z� SRVWDFL
V]DFXQNyZ�� .áRSRW\� VSUDZLDá� WDN H� EUDN� Z\UD QLH� RNUH ORQ\FK� XSUDZQLH � L
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RGSRZLHG]LDOQR FL� Z� SLRQLH� DGPLQLVWUDF\MQ\P� UHNWRUD� L� SURUHNWRUyZ� L� LFK� Z]DMHPQH
QDNáDGDQLH�VL ��FR�XWUXGQLDáR�HJ]HNZRZDQLH�L�SR]\VNLZDQLH�QLH]E GQ\FK�LQIRUPDFML�

3U]HSURZDG]RQ\� SURFHV� VDPRRFHQ\� SRND]Dá� PRFQH� L� VáDEH� VWURQ\� SURZDG]RQHJR
NV]WDáFHQLD�Z�XF]HOQL�L�IXQNFMRQRZDQLD�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX��7H�SLHUZV]H�Z
VSRVyE�HZLGHQWQ\�GRPLQRZDá\��5DSRUW� VDPRRFHQ\�SU]\JRWRZDQ\�QD�:\G]LDOH�(NRQRPLL�Z
SHáQL� SRWZLHUG]Lá�� H� PLPR� EUDNX� XSU]HGQLHM� ]QDMRPR FL� NOXF]RZ\FK� L� HOHPHQWDUQ\FK
NU\WHULyZ� RFHQ\� SU]\M W\FK� Z� SURFHVLH� DNUHG\WDFML� ]QDNRPLWD� ZL NV]R ü� SUDFRZQLNyZ� L
NDWHGU� Z� VZRMHM� SUDF\� G\GDNW\F]QHM� L� QDXNRZHM�� �]DQLP� NWRNROZLHN� Z� 3ROVFH� P\ ODá� R
DNUHG\WDFML���MH�XZ]JO GQLDáD�L�UHDOL]RZDáD��FR�MHVW�QDMOHSV] ��HJ]HPSOLILNDFM �SURIHVMRQDOL]PX
kadry Akademii Ekonomicznej w Poznaniu.

� 'R� VáDE\FK� VWURQ� NV]WDáFHQLD� QDOH \� ]DOLF]\ü� PDVRZR ü� L� NRQVHNZHQFMH� ]� QLHM
Z\QLNDM FH� �UHODW\ZQLH� QLHZLHONL� EH]SR UHGQL� NRQWDNW� VWXGHQWD� ]� SURIHVRUHP�� SUHIHURZDQLH
HJ]DPLQyZ� SLVHPQ\FK� LWS���� ]D�PDáH� Uy QLFH� SURJUDPRZH�PL G]\� NLHUXQNDPL�� D� ]ZáDV]F]D
VSHFMDOQR FLDPL� Z� VWRVXQNX� GR� SRWHQFMDáX� NDGU\� G\GDNW\F]QHM� XF]HOQL�� D� WDN H� QLHZLHONL
XG]LDá�SU]HGPLRWyZ�UR]ZLMDM F\FK�NUHDW\ZQR ü�L�VDPRG]LHOQH�P\ OHQLH��]E\W�GX \�QDFLVN�QD
]GRE\ZDQLH� ZLHG]\� WHRUHW\F]QHM� NRV]WHP� SUDNW\F]Q\FK� XPLHM WQR FL�� =GHF\GRZDQLH
QDMVáDEV] � VWURQ � IXQNFMRQRZDQLD� XF]HOQL� SU]HMDZLDM F � ZH� ZV]\VWNLFK� VLHGPLX� REV]DUDFK
modelu oceny Fundacji EPOQS jest brak profesjonalnego wykorzystywania instrumentów

public UHODWLRQV��']LZL�WR�W\P�EDUG]LHM�� H�Z�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX�LVWQLHMH�
- FLHV] FD� VL � GX � UHQRP � Z� 3ROVFH� L� ]D� JUDQLF � .DWHGUD� 3XEOLF\VW\NL� L� Public

5HODWLRQV�� NWyUD� MDNR� SLHUZV]D� Z� NUDMX� SR� WUDQVIRUPDFML� VNRQFHQWURZDáD� VL � QD
rozwijaniu tej dziedziny nauki, a liczne jej grono absolwentów zajmuje

eksponowane stanowiska w uznanych firmach,

- %LXUR�3URPRFML�RUD]�%LXUR�5HNUXWDFML�L�.DULHU�±�NRPyUNL�WH�SRZRá\ZDQR��P�LQ��]
P\ O ��DE\�Z\NRU]\VWDü�Z�MDN�QDMZL NV]\P�]DNUHVLH�GRUREHN�public relations.

3HZQ\P�XVSUDZLHGOLZLHQLHP�PR H�E\ü�WXWDM�ERRP�HGXNDF\MQ\�ODW�����W\FK��NWyU\�QLH�]PXV]Dá
GR�SRGHMPRZDQLD�WHJR�W\SX�G]LDáD �RUD]�áDWZR ü�]�MDN �QDVL�DEVROZHQFL�]QDMGRZDOL�PLHMVFD
SUDF\��']LVLDM�RE\GZD�WH�VSU]\MDM FH�F]\QQLNL�QDOH �GR�SU]HV]áR FL��3RMDZLáD�VL �]DWHP�SLOQD
SRWU]HED�SRGM FLD�SURIHVMRQDOQ\FK�G]LDáD �RGG]LDáXM F\FK�QD�WU]\�JUXS\�]�RWRF]HQLD�SURJUDPX
public relations Akademii Ekonomicznej w Poznaniu (por. rys. 1) poprzez pryzmat 7

obszarów modelu oceny Fundacji EPOQS.

:� SLHUZV]HM� NROHMQR FL� QDOH DáRE\� UR]SRF] ü� RG� ]RUJDQL]RZDQLD� V\VWHPX� VSUDZQHM
NRPXQLNDFML�ZHZQ WU]QHM�Z\NRU]\VWXM F� LQWUDQHW�RUD]�SRF]W �HOHNWURQLF]Q �� W\P�EDUG]LHM�]H
od strony technicznej uczelnia jest w zasadzie do tej operacji przygotowana. Dotychczas
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MHGQDN�JáyZQ\P�QR QLNLHP�LQIRUPDFML�V �QDGDO�DUFKDLF]QH�SLVPD�Z\V\áDQH�]D�SR UHGQLFWZHP
NDQFHODULL�� NWyUH� SU]\FKRG] � ]D]Z\F]DM� �Z� SRUyZQDQLX� ]� SRF]W � HOHNWURQLF]Q � ]� GX \P
RSy QLHQLHP�� GR� NLHURZQLND� NDWHGU\�� D� Z� UD]LH� MHJR� QLHREHFQR FL� F]DV� GRWDUFLD� MHV]F]H
EDUG]LHM� Z\GáX D� VL �� 1LH� EH]� ]QDF]HQLD� MHVW� WDN H� VWRVXQNRZR� Z\VRNL� NRV]W� WDNLHJR
NRPXQLNRZDQLD� VL �� ]ZD \ZV]\� H� UyZQROHJOH� LVWQLHMH� SRF]WD� HOHNWURQLF]QD�� NWyU � W\ONR�Z
QLHZLHONLP�VWRSQLX�Z\NRU]\VWXMH�VL �GR�NRPXQLNDFML�ZHZQ WU]QHM��&] ü�LQIRUPDFML�PD�Z�WHM
V\WXDFML�QLH�ZLDGRPR�GODF]HJR�UHJODPHQWRZDQ\�FKDUDNWHU��SRVLHG]HQLD�]�VHQDWX��UDG�Z\G]LDáX
itd.). Nie sprzyja to propagowaniu misji i strategii uczelni i upowszechnianiu wizji procesów

NV]WDáFHQLD�Z�SU]\V]áR FL�RUD]�]Z\F]DMQHPX�LQIRUPRZDQLX�R�W\P�FR�G]LHMH�Z�$NDGHPLL�
6SUDZ � QLH]Z\NOH� SLOQ �� ]ZáDV]F]D� Z� ]ZL ]NX� ]� EDUG]R� Z\VRNLP� EH]URERFLHP

������� Z� PDUFX� ����U��� L� EUDNLHP� SHUVSHNW\Z� QD� V]\EN � MHJR� OLNZLGDFM � MHVW� SRGM FLH
SU]HGVL Z]L ü� VNLHURZDQ\FK� QD� SRPRF� Z� SODQRZDQLX� L� UR]SRF] FLX� ]DWUXGQLHQLD� SU]H]
VWXGHQWyZ�NR F] F\FK�QDV] �XF]HOQL �:L H�VL �WR�]�RSUDFRZDQLHP�SURILOX�DEVROZHQWD�$(�L
Z� ODG�]D�W\P�SURJUDPX�VWXGLyZ�Z�WDNL�VSRVyE�DE\�SR]\W\ZQLH�Z\Uy QLDOL�VL �RQL�QD�U\QNX
SUDF\� VSR UyG� DEVROZHQWyZ� LQQ\FK� HNRQRPLF]Q\FK� V]Nyá� Z\ V]\FK�� :\PDJD� WR� SRGM FLD
NRPSOHNVRZ\FK� G]LDáD � REHMPXM F\FK� SU]HGH� ZV]\VWNLP� RVRE\� L� LQVW\WXFMH� ZFKRG] FH� Z
VNáDG� JUXS\� ,,� L� ,,,� ]� RWRF]HQLD� SURJUDPX� public relations Akademii Ekonomicznej w

Poznaniu. (por. rys. 1)

8F]HOQLD� G\VSRQXMH� FLHV] F � VL � ZLHONLP� X]QDQLHP� Z� V]HURNR� UR]XPLDQ\P
URGRZLVNX� DNDGHPLFNLP� NDGU � G\GDNW\F]Q �� 1LH� ]DZV]H� Z\NRU]\VWXMH� VL � M � MHGQDN� Z
VSRVyE� HIHNW\ZQ\�� %DULHU � SR]RVWDM � WXWDM� JáyZQLH� SDUW\NXODU\]P\� JUXSRZH� L� E G FH� LFK
SRFKRGQ � RUJDQL]DF\MQH�� Z\QLNDM FH� ]� IDNWX� LVWQLHQLD� Z� VWUXNWXUDFK� XF]HOQL� WU]HFK
Z\G]LDáyZ�� 7U]HED� MDN� QDMV]\EFLHM� VNR F]\ü� ]� ÄZ\G]LDáRZ �� D� WDN H� NDWHGUDOQ � DXWDUNL
G\GDNW\F]Q � L� QDXNRZ ´�� NWyUD� ]XSHáQLH� QLHSRWU]HEQLH� ]DQL D� MDNR ü� NV]WDáFHQLD� L� EDGD
QDXNRZ\FK�Z�QDV]HM�XF]HOQL��'HF\]MH�WDNLH�PXV] �E\ü�SRGM WH�UyZQLH �GOD�GREUD�W\FK��NWyU]\
tych SDUW\NXODU\]PyZ�VWDUDM �VL �EURQLü��=EOL DM FD�VL �NRQNXUHQFMD�QD� U\QNX�HGXNDF\MQ\FK
]H� VWURQ\� XF]HOQL� SD VWZ�8QLL� (XURSHMVNLHM�� D� WDN H�Z\VLáNL� ZLDWRZHM�2UJDQL]DFML�+DQGOX
�:72��Zá F]HQLD�V]NROQLFWZD� �Z\ V]HJR�GR� MHGQHJR�]����REV]DUyZ�*$76�� �FR�R]QDF]D�Z
U]HF]\ZLVWR FL�X]QDQLH�JR�]D�HOHPHQW� ZLDWRZHJR�U\QNX�WRZDUX�L�XVáXJ��SRZLQQ\�X ZLDGRPLü
ZV]\VWNLP� �JUXSD� ,� ]� RWRF]HQLD� 35� $(3�� NRQLHF]QR ü� EH]Z]JO GQHJR� SRGSRU] GNRZDQLD
ZáDVQ\FK�LQWHUHVyZ�VWUDWHJLF]QHPX�LQWHUHVRZL�XF]HOQL�

Zasoby materialne� ±� ]DU] G]DQLH� ILQDQVDPL�� SRPLHV]F]HQLD� G\GDNW\F]QH� L� LFK
Z\SRVD HQLH�� ELEOLRWHND� L� F]\WHOQLD�� ODERUDWRULD� NRPSXWHURZH� QDOH � GR� PRFQ\FK� VWURQ
IXQNFMRQRZDQLD�$NDGHPLL�(NRQRPLF]QHM�Z�3R]QDQLX��1LH�R]QDF]D�WR�MHGQDN�� H�QLH�PR QD�Z
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W\P� ]DNUHVLH� GRNRQDü� MDNR FLRZHJR� SRVW SX�� =DVRE\� PDWHULDOQH� QLH� V � Z� RJyOH� OXE� W\ONR
F] FLRZR�Z\NRU]\VW\ZDQH�RG�F]HUZFD�GR�SLHUZV]\FK�GZyFK�GHNDG�ZU]H QLD��5DFMRQDOQ\P
Z\GDMH� VL � ZL F� XUXFKRPLHQLH� GOD� SRWU]HE� VWXGLyZ� ]DRF]Q\FK� GRGDWNRZHJR� WU]HFLHJR
VHPHVWUX� XPLHMVFRZLRQHJR� F]DVRZR� ZáD QLH� Z� W\FK� PLHVL FDFK�� �JUXSD� ,� ]� RWRF]HQLD� 35
$(3��:\GDMH�VL � WH �� H�XF]HOQLD�Z�]E\W�PDá\P�]DNUHVLH�NRU]\VWD�]H� URGNyZ�ILQDQVRZ\FK
�JUXSD� ,,� ]� RWRF]HQLD� 35� $(3�� NRQFHUQyZ� �Uy QH� IRUP\� sponsoringu - konferencji,

Z\SRVD DQLH��UHPRQW�VDO�Z\NáDGRZ\FK��IXQGRZDQLH�VW\SHQGLyZ�QDM]GROQLHMV]\P�VWXGHQWRP�
RUD]�DEVROZHQWyZ��QS��]DLQLFMRZDQLH�SURJUDPX�XPLHV]F]DQLD�WDEOLF]HN�]�QD]ZLVNDPL�E\á\FK
DEVROZHQWyZ�GRNRQXM F\FK�GDURZL]Q\�ILQDQVRZH�QD�U]HF]�XF]HOQL��

3URFHV\�G\GDNW\F]QH�� D� ]ZáDV]F]D� LFK� UH]XOWDW\�Z�SRVWDFL� VSHFMDOL]DFML� G\GDNW\F]QHM
R URGND�PXV] �Z�FRUD]�ZL NV]\P�]DNUHVLH�XZ]JO GQLDü�V\JQDá\�Sá\Q FH�]� U\QNX�SUDF\��1D
WZRU]HQLH� RIHUW\� G\GDNW\F]QHM� SRZLQQR� ]DWHP�PLHü�ZSá\Z� �JUXSD� ,,� ]� RWRF]HQLD� 35�$(3�
URGRZLVNR�V]HURNR�UR]XPLDQHJR�EL]QHVX��D�WDN H�VWXGHQFL��&L�RVWDWQL�PDM F� ZLDGRPR ü�� H
LFK�DWUDNF\MQR ü�QD�U\QNX�SUDF\�E G]LH�]DOH DáD�RG�Z\ERUyZ�GRNRQ\ZDQ\FK�SRGF]DV�VWXGLyZ
QDOH \�]DNáDGDü�� H�E G �SRGHMPRZDü�UDFMRQDOQH�GHF\]MH��*G\E\�MHGQDN�WDN�VL �QLH�VWDáR��WR
RQL� UyZQLH � SU]HMPXM � ]QDF]Q � F] ü� RGSRZLHG]LDOQR FL� ]D� RVWDWHF]Q\� NV]WDáW� SURJUDPX
VWXGLyZ�L�Z�SU]\SDGNX�MHJR�QLHDGHNZDWQR FL�GR�Z\PRJyZ�U\QNX�SUDF\�PRJ �PLHü�SUHWHQVMH
SU]HGH�ZV]\VWNLP�GR�VLHELH��1LHRGá F]Q\P�HOHPHQWHP�SURFHVX�G\GDNW\F]QHJR�SRZLQQ\�E\ü
SUDNW\NL� Z� ILUPDFK�� LQVW\WXFMDFK� ILQDQVRZ\FK�� VDPRU] GDFK� LWS�� 1LH]DOH QLH� RG
LQG\ZLGXDOQ\FK� VWDUD � VWXGHQWyZ� L� NRQHNVML� SURPRWRUyZ�� ZáDG]H� XF]HOQL� ZLQQ\� ]DGEDü� R
SRGSLV\ZDQLH� GáXJRWHUPLQRZ\FK� XPyZ� QD� RGE\ZDQLH� SUDNW\N� ]� NRQFHUQDPL�� F]\� WH
RUJDQL]DFMDPL�UHSUH]HQWXM F\PL�SUDFRGDZFyZ�

5R]ZLMDQLH� EDGD � QDXNRZ\FK� ZL H� VL � ]� LVWQLHQLHP� RGZLHF]QHJR� G\OHPDWX�
DNWXDOQHJR� ]ZáDV]F]D� Z� REHFQ\FK� ZDUXQNDFK�� F]\� VáX \ü� PDM � RQH� SU]HGH� ZV]\VWNLP
]GRE\ZDQLX� NROHMQHJR� VWRSQLD� QDXNRZHJR�� F]\� WH � UDF]HM� E\ü� URGNLHP� SRGQRV]HQLD
NZDOLILNDFML� Z\NáDGRZFyZ� RUD]� JZDUDQWRZDQLD�� H� ZLHG]D� SU]HND]\ZDQD� Z� SURFHVLH
G\GDNW\F]Q\P�L� UR]ZLMDQH�XPLHM WQR FL�RGSRZLDGDM �DNWXDOQHPX�VWDQRZL�ZLHG]\� L�SUDNW\NL
Z� GDQHM� G]LHG]LQLH� \FLD� L� QDXNL�� :\GDMH� VL �� H� REHFQLH� Z� $NDGHPLL� (NRQRPLF]QHM� Z
3R]QDQLX� Z\VW SXMH� �FR� P�LQ�� Z\QLND� ]� LVWQLHQLD� &.GV�7QL61�� SU\PDW� G H � GR� SURPRFML
QDXNRZ\FK� NRV]WHP� RULHQWDFML� QD� SUDNW\N � \FLD� JRVSRGDUF]HJR�� 7\PF]DVHP� ]H� Z]JO GX
FKRFLD E\�QD�DSOLNDF\MQ\�FKDUDNWHU�G\VF\SOLQ�]ZL ]DQ\FK�]�HNRQRPL ��XF]HOQLD�SRZLQQD�WH
QLH� W\ONR� DSURERZDü� DOH� DNW\ZQLH� VW\PXORZDü� LQQ � QL � EDGDZF]D� L� HGXNDF\MQD� G]LDáDOQR ü
VZRMHM�NDGU\��,GHDOQLH�E\áRE\�JG\E\�DNW\ZQR ü�QDXNRZR�EDGDZF]D�SROHJDáD�QD�NUHDW\ZQR FL
i LQQRZDF\MQR FL� ZH� ZV]\VWNLFK� REV]DUDFK� MHM� SRGVWDZRZ\FK� G]LDáD � ±� EDGDQLDFK�� RIHUFLH
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HGXNDF\MQHM�� PHWRGDFK� NV]WDáFHQLD�� SURPRFML� NDGU� QDXNRZR�G\GDNW\F]Q\FK�� ZVSyáSUDF\� ]
RWRF]HQLHP� VSRáHF]Q\P� L� JRVSRGDUF]\P�� XPL G]\QDURGRZLDQLX� XF]HOQL� RUD]� ZHZQ WU]QHM
RUJDQL]DFML�L�]DU] G]DQLX���JUXS\�,��,,�L�,,,�]�RWRF]HQLD�35�$(3��

:Sá\Z�QD�RWRF]HQLH�Z�NV]WDáWRZDQLX� URGRZLVND�JRVSRGDUF]HJR�RUD]�LQWHOHNWXDOQHJR
Z� UHJLRQLH� MHVW� EDUG]R� GX \�� DOH� Z� NUDMX� Z\VRFH� QLH� Z\VWDUF]DM F\�� 1LH� Z\QLND� WR� ]
SRWHQFMDáX� LQWHOHNWXDOQHJR� QDV]\FK� DEVROZHQWyZ�� OHF]� SRNXWXM FHM� MHV]F]H� ]� SRSU]HGQLHM
HSRNL� QLVNLHM� PRELOQR FL� L� JRWRZR FL� GR� ]PLDQ\� PLHMVFD� ]DPLHV]NDQLD� RUD]� EUDN� G]LDáD
SURPRF\MQ\FK�]H�VWURQ\�XF]HOQL�QD�U]HF]�ZáDVQ\FK�DEVROZHQWyZ��R�F]\P�E\áD�MX �ZF]H QLHM
PRZD��=� NROHL� ]DNUHV�XPL G]\QDURGRZLHQLD�XF]HOQL�PLHU] F� WR� VWRSQLHP�XU]HF]\ZLVWQLHQLD
SRVWXODWyZ�'HNODUDFML�%ROR VNLHM�QDOH \�RFHQLü�EDUG]R�Z\VRNR��:�$NDGHPLL�(NRQRPLF]QHM
Z� 3R]QDQLX� ZSURZDG]RQR� SXQNWRZ\� V\VWHP� UR]OLF]DQLD� RVL JQL ü� VWXGHQWyZ� �(&76��
XVXQL WR� SU]HV]NRG\� RJUDQLF]DM FH� PRELOQR ü� VWXGHQWyZ� L� SUDFRZQLNyZ�� SRGM WR
ZVSyáG]LDáDQLH�Z�]DNUHVLH�]DSHZQLHQLD�MDNR FL�NV]WDáFHQLD��IXQNFMRQXM ��ZSUDZG]LH�MDN�GRW G
tylko na studiach zaocznych) dwustopniowe studia oraz czytelne i porównywalne stopnie i

G\SORP\��SURSDJXMH�VL �SUREOHPDW\N �HXURSHMVN �Z�NV]WDáFHQLX��%UDNXMH�QDWRPLDVW�XPyZ�R
RGE\ZDQLX� SUDNW\N� VWXGHQFNLFK� ]D� JUDQLF � SRGSLV\ZDQ\FK� SU]H]� ZáDG]H� XF]HOQL� ]
zachodnimi koncernami.

3RGSLVDQLH�'HNODUDFML�%ROR VNLHM�SU]\VSLHV]\áR�Z�3ROVFH�LVWRWQH�]PLDQ\�Z�V\VWHPDFK
VWXGLyZ� XQLZHUV\WHFNLFK� L� EDGD � QDXNRZ\FK�� 6WDá\� VL � RQH� UyZQLH � XG]LDáHP� $NDGHPLL
(NRQRPLF]QHM� Z� 3R]QDQLX�� :� LFK� ZGUD DQLX� EDUG]R� ZD Q � URO � RGJU\ZD� URGRZLVNRZD
akredytacja Fundacji Promocji i Akredytacji Kierunków Ekonomicznych EPOQS. W

UH]XOWDFLH� SU]\JRWRZD � GR� MHM� SU]HSURZDG]HQLD� RFHQLRQR� G]LDáDOQR ü� XF]HOQL�� REHFQLH
RERZL ]XM FH� VWDQGDUG\� NV]WDáFHQLD� RUD]� VIRUPXáRZDQR� SRVWXODW\� FR� GR� NRQLHF]QR FL
ZSURZDG]HQLD�SR GDQ\FK�PRG\ILNDFML�Z�SU]\V]áR FL��3U]HSURZDG]RQD�VDPRRFHQD�XMDZQLáD
UyZQRF]H QLH�RJURPQH�PR OLZR FL��GRW\FKF]DV� FDáNRZLFLH�QLHZ\NRU]\VWDQH�� MDNLH�QLHVLH� ]H
VRE �SURIHVMRQDOQH�SRGHM FLH�GR�public UHODWLRQV��:�W\P�VHQVLH�DNUHG\WDFMD�V]NRá\�Z\ V]HM�Z
3ROVFH�PR H�VWDü�QLH]Z\NOH�ZD Q\P� URGNLHP�ZSURZDG]DQLD�LQVWUXPHQWyZ�public relations

GOD�X ZLDGRPLHQLD�V]DQV�L�]DJUR H �Z\QLNDM F\FK�]�QLHXFKURQQR FL�SRZVWDQLD�(XURSHMVNLHJR
2EV]DUX� 6]NROQLFWZD� :\ V]HJR� �European Higher Education Area) oraz Europejskiego

2EV]DUX� %DGD � 1DXNRZ\FK� �European Research $UHD��� ]� GUXJLHM� ]D � SU]H]Z\FL DQLD
QHJDW\ZQ\FK�VNXWNyZ�VáDEQL FLD�LOR FLRZHJR�ERRPX�HGXNDF\MQHJR��FR�PR H�VWDü�]DVDGQLF]
SU]HVáDQN �GOD�SRSUDZ\�MDNR FL�IXQNFMRQRZDQLD�L�VWXGLRZDQLD�Z�$NDGHPLL�(NRQRPLF]QHM�Z
Poznaniu.
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